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PROCESS FOR INVESTIGATING BREACH OF LICENCE 
 

 

COMPLAINT REGARDING/ OBSERVED BREACH OF LICENCE 

 

 
 
 
 

 

 

 

Record complaint on file note 
- log of incident  
- written/verbal complaints 

Collect and Document Evidence 
- Collect and document 

evidence CJ Act statements 
from complainant/Officer 

- Info from police  
- Info from other agencies 
- CCTV 

 
Evidence from independent 

witnesses 

Statements from 
perpetrators and any 
supporting character 
witness's etc. 

Interview alleged perpetrator 
- Minute meeting  
- Give copy of interview minutes to interviewee 
-    Give the opportunity to read, question & if appropriate to correct 

Right to reply to allegations 

Sift evidence to decide if 
complaint is justified. 

Yes 
Serious 

(Criminal damage, 
violence to 

neighbours on and 
off site investigated 

by police) 

Yes 
Minor 

(Annoyance to 
neighbours eg. 
swearing, loud 

music, rent arrears) 

No clear decision 
Monitor situation 
(increase site visits) 

Dismiss 
complaint 
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Dismiss 
complaint 

No clear decision 
Monitor situation 
(increase site visits) 

Justified 
Minor 

Justified 
Serious 

(If serious an 
interagency meeting 
may be appropriate. 

Such a meeting may be 
considered at any time 
during this process 

 

Refer to 
environmental 
service manager 

Seek 
possession/ 
termination 

Ratify by 
 Environmental Protection Manager 

Write/ 
Contact & 
advise 
complaint 
dismissed 

Advise no 
clear decision 
will monitor. 
Advise what is 
acceptable 
behaviour 

Send first 
warning 
letter 

regarding 
conduct 

Behaviour 
amended in 
specified 
time 

Withdraw 
threat of 
termination 

Behaviour 
continues 
to cause 
concern 

Ratify by  
Environmental Protection Manager 

2nd 
warning 
letter 

Inter agency meeting  
- ABC 
- ASBO 
- Legal action i.e. injunction 

Or 

Monitor 

Ratify by  
Environmental Protection Manager 
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Ratify by  
Environmental Protection Manager 

Behaviour is 
acceptable. Write 
advising to be 

reviewed/ withdrawn 
in 6mths 

 

Behaviour 
continues to be 
unacceptable 

Refer to   
Environmental Services 

Manager 

Seek Termination 
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APPEAL PROCESS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notice requiring possession 
& 

Right of appeal 

No appeal 
 

Continue with 
re-possession 

Appeal notification within 14 days 
termination process suspended 
whilst appeal decision pending 

Appellant 
advised of 
appeal 

procedure 

 
 

Evidence forwarded to 
appellant or their 
representative 

Written representation from the Traveller 
services considered by the appeal panel 

consisting of 
The director of the environment 

Head of EHTS 

Appeal fails  
Continue with 
repossession 

Appeal upheld 
All threats 
withdrawn no 
case to 
answer 

Appeal upheld 
Procedure not 
followed 
properly 

Review 
process 

New notice to 
repossess 


